Introduction
Globalization in higher education is partly reflected in international student mobility. Increasing mobility is to some extent a result of the growing number of international exchange programmes which have been initiated by the EU and countries worldwide. Although countries with English as an L1 still receive the largest bulk of European students, mobility to other countries has increased too (EURODATA, 2006) .
More and more universities are offering study programmes in English to attract international students, even if this is not the local language. Using English (as a lingua franca) as a language of instruction is largely viewed as furthering the process of internationalizing universities and increasing diversity. On the other hand, it has been argued that internationalization should not be restricted to the medium of English. It should rather be seen in connection 'with the practice and utilization of cultural and linguistic diversity, even in the face of Anglophone dominance ' (Preisler et al., 2011, p. xiii) . Unlike many Scandinavian universities, Austrian institutions of higher education have largely not followed the trend of setting up degree courses with English as the medium of education. However, the Technical University in Graz decided to introduce teaching in English at the Master's level from the Winter Semester 2014/15.
Yet even if the academic programme may be taught in English, the local language, i.e. German, is still crucial with respect to social and cultural adjustment. In addition, some study programmes do not offer courses in English at all or just to a very limited extent. Exchange students need to juggle various linguistic and cultural demands during their exchange period, within both the academic and the general cultural contexts of their target country.
In this connection, questions about the roles of the local language(s) and English as a lingua franca arise. For example, what role did languages play in students' initial motivation to study in Graz and what role do these languages play in different domains during the students' stay? In addition, this chapter looks at the question of how exchange students cope with the local variety of German, both in academic settings and outside of university. Overall, it studies the extent to which language proficiency (in English and the local language varieties) influences the success of the students' stay with respect to academic and culture learning. Research on the experience of international students has largely ignored students' own perspectives on their uses of language, be it English or local languages (Jenkins, 2014, p. 166) . This is why this chapter attempts to provide at least a narrow glimpse of how students perceive their linguistic environment and their experience with it during their exchange.
I will first deal with the question of English and local languages in the context of the internationalization of universities; I will then discuss German as a pluricentric language and pragmatic aspects of it; and will engage with the questions of language and culture learning through educational exchange and describe the context of the University of Graz. In the data analysis I explore students' motivations for the exchange, their experiences with German and English, including their social interactions with the Austrian local population and culture, and will conclude with the students' evaluation of their exchange experience.
English and local languages in the context of higher education
Universities throughout Europe have shown an increasing interest in promoting the use of English as a medium of instruction at university. Whereas some universities have introduced full degree programmes in English, others require a certain number of courses to be held in English per faculty and semester (see Knapp, 2011, p. 52) . Still other universities (for example the University of Graz) just encourage more teaching in English by providing language courses for academic staff, and other measures -i.e. there is positive encouragement rather than compulsion. English-medium education is particularly prevalent in countries where the use of English is also widespread, e.g. in Scandinavian countries. The main reasons for the introduction of more English-medium
